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1. INTRODUCTION 


Thank you for purchasing the INTELLINET NETWORK SOLUTIONS™ Network Storage Adapter, 
Model 522496. With data storage needs changing, disk drives becoming ever larger and 
digital content a growing part of today’s lifestyle, this device allows you to quickly and easily 
share your USB-based storage and printing devices on any Ethernet network. The Network 
Storage Adapter provides you with four USB ports that can be used for storage or peripherals: 
Store more than a terabyte of data or let others plug in their portable media devices to listen to 
music, watch videos or share information among a large group. 


® Installation is fast, too — in most cases without the need to understand or remember IP addresses, 
workgroups or complex configuration parameters. Plus, if you set up the unit and then forget 
the settings, it doesn’t matter — we've provided software that detects and recontigures the unit 
without losing all the user and share configurations. 


The following instructions will show you how to get the most out of this device — including 
sharing any digital media devices and printers you may have — and will answer frequently 
asked questions, as well. 


@INTELLINET pees 
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2. UNDERSTANDING THE NETWORK STORAGE 
ADAPTER 


All connections to this device are made on 
the rear panel. Outlets are listed below as 
viewed from right to lett. 


Rear View 
Power: Connect the power adapter here. 
@ Ethernet: — Connect your Network Storage Adapter to your switch, router or even another 


computer here using a Category 5 UTP patch cable. The connection is 10/100 
fast Ethernet, and will auto-sense whether a standard or crossover patch cable is 


being used. 
USBI First of four USB ports. Connect your USB 1.0/1.1/2.0 devices here. 
USB2 Second of four USB ports. Connect your USB 1.0/1.1/2.0 devices here. 
USB3 Third of four USB ports. Connect your USB 1.0/1.1/2.0 devices here. 
USB4 Fourth of four USB ports. Connect your USB 1.0/1.1/2.0 devices here. 


Reset Button This will restart the device, but will not reset all data to factory defaults. Press and 
hold for 10 seconds. 
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The front of the unit presents only 
status LEDs, which are positioned 
fo mirror the corresponding 
connectors on the rear of the unit. 
LEDs are listed below as viewed 
from left to right. 


Front View 


Power The power LED will be solid during power up, then will blink during normal 
Operation. 
@ Ethemet (LAN) VVill glow green when a link has been established with another device. ® 
USBI Will glow green it a USB connection has been made. 
USB2 Will glow green it a USB connection has been made. 
USB3 Will glow green it a USB connection has been made. 
USB4 Will glow green it a USB connection has been made. 


NOTE: There is no power switch on the INTELLUINET NETWORK SOLUTIONS Network 
Storage Adapter. It's designed to be left on at all times. 
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3. SETUP & CONNECTIONS 
OVERVIEW 


This section will show you how to connect the Network Storage Adapter to your network. 
Because the Network Storage Adapter uses the TCP/IP protocol to communicate with other 
devices on the network, be sure this is installed on the computer you will use fo contigure the 
Network Storage Adapter. Refer to Windows help for more information on TCP/IP installation. 


HARDWARE INSTALLATION 
® 


1. Connect one end of the Ethernet cable to the Network Storage Adapter and the other end to 
your Ethernet switch or computer. 


2. Connect USB devices to the Network Storage Adapter. 

3. Connect the power adapter to the rear socket of the Network Storage Adapter, then into the 
wall outlet. If power is present, the Network Storage Adapter will proceed with its normal 
power-on sequence. The Network Storage Adapter seltHtest and bootup sequences will be 


completed within five seconds. Once the Power LED is flashing on the front panel, the unit is 
ready. 
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a. If USB devices are connected and recognized by the Network Storage Adapter, the 
corresponding LED will illuminate on the front panel. 

b. If there is a hardware problem, the orange Power LED will remain on instead of flashing. 

c. If the network connection has made a proper link, the Ethernet LED will blink green. 


INSERTING AND CHANGING USB DRIVES AND PRINTERS 


Supported USB devices (currently, USB hard drives and USB single-tunction printers) can be hot 
swapped; that is, you do not need to power down the unit to replace devices. Devices running up fo 
USB 2.0 High Speed mode can be used. The Network Storage Adapter currently supports only USB 
oS single-tunction printers. Multitunction devices that have builtin scanners may not function correctly. cy 
The following USB drives are currently supported: 
1. FAT32 drives formatted on Win98/WinXP computers can read/write data. Maximum partition 
size is 32GB and maximum file size is 2GB. 
2. NTFS drives formatted on Win2000/WinxXP computers are supported in Read-Only mode. There 


are no restrictions on partition or file size. 


As mentioned above, the drives are hotswappable; however, if you remove a drive during a Copy 
File operation, the file may not complete copying onto the attached drive. 


@INTELLINET SETUP & CONNECTIONS 
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SOFTWARE CONFIGURATION 


The Quick Start Guide contains all the information you need to perform the initial setup of the 
Network Storage Adapter. The following section outlines in detail all the menu items and the 
functions they perform. 


Fle Edt View Favorites Tools Help ag 


Ges - O- x) 2G] Poet Yeromes 3-4 - JOM S 


HOME 
Launch Internet Explorer to configure the Network a 
Storage Adapter. Currently, the configuration of — |. a 
the Network Storage Adapter can only be even’ agi 

® performed with Internet Explorer 5 and later. —— A 
When you first open the configuration menu — 
through your web browser, you will be taken fo isonet» staat 


the Home screen, which contains current status 


intormation about your Network Storage Adapter. L 2 4 
eins IJ ister: 7 


The Home screen is in four sections: 

Identification contains the assigned hostname and the SMB/Windows workgroup information. 
Network Configuration shows the TCP/IP information of your Network Storage Adapter, and the 
IP address and subnet mask, gateway and MAC address of this unit. 

Server Configuration displays server functions and whether they are enabled or disabled. 


EA SETUP & CONNECTIONS @INTELLINET 


| 522496_man.direvL4C.indd 8 @ 6/28/06 9:11:53 AM | 


Downloaded from www.Manualslib.com manuals search engine 


7 ES ® |_ Es | | 


USB Devices displays the status of each USB device. If no device is present, “Not Connected” is 
displayed. It a device is present, then the type of device is displayed. 

This is only a status screen: No changes are made from here. Clicking on “Home” on the menu 
on the lett will bring you back here from any screen. 


NETWORK SETTINGS 


The Network Settings screen allows you to change networkspecitic information on the Network 
Storage Adapter. If you have a DHCP server on your network, select "DHCP Client”; otherwise, 
select “Static IP” and enter the IP information here. 


Bile Edit ae 
Gs -O- 4) 2] GO| Dart oerome @|O-S 4- JOM 3 


Address [8] http: fusbshare/ 3] E)c [uns > - 


nm? Cet 
CoP (7 OP Coe 


Lary Serves 
(matte SMI Serves F matte #1 Server 


Pest Nate — 
VER ee Nate = 


[| 4 
iw meee 4 SSS ale mf iia 
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Also from Network Settings, you can enable and disable the SMB and FTP servers. If you 
disable the SMB server, the product will no longer be visible in Windows Networking. You can 
disable both SMB and FTP servers, meaning the product will function solely as a print server. 


You can change the hostname and/or the workgroup name, as well. Click “Apply” to save the 
settings, or choose another menu item to discard. 


FILE SHARING Sp iate:) /usbshare/ - Microsoft Internet Laplorer 


‘Be Et ow Paverts Took telp a 
Click on the File Sharing menu item. This |@ms= > x) (2) (| Osa Deron @)) = Si - 


will drop down two more menu items: 
Share Folders and User Management. 


Network USB 2.0 Storage and Printers 


@ Share Folders lets you manage security 
access to each of the USB ports. You 
will be given a list of the four USB ports 
on the Network Storage Adapter. Click 
on a USB port to see the security levels 
assigned to users for that port. 


In the Sharing Folders window, you will 
see that you are controlling USB Port 2. 


x 
Bene [OEE iteediveraret z 
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You can assign any name to that USB port: It does not have to correspond to the port identitier. 
This is also the name that will be advertised by the Network Storage Adapter to Windows- 
based computers in the Network Neighborhood. 


Share security is managed by each USB port. Each user is given one of the following security 
levels for each port in the system: Deny, Read Only or Read Write. 


Clicking on “Allow Guest" will allow Windows clients fo attach using the guest account. To 
give all users the same access level for that port, click on the access level heading. 


Click “Apply” to save changes, or “Cancel” to discard any modifications. This will take you 
back to the USB port selection screen. 


® Ee Gar ae Lee Tan =e iF 
Ge - QO - Sa es ase ae ele-e 4-Weoegas Ox - O- [x] [2] DO] Down Pereones | 2-4 -LJIOB B 


Address [/@] http: itusbshare/ ZI Eco |tinks >] ~ Address [E] hetp:/jusbsharef I] Eco | tinks >) 63 ~ 


B 2.0 P Network USB 2.0 Storage and Printers 


zi 
in ——i‘(‘(‘CSDNrétété‘(CrWt”™”;™;™~™COCOOOOULWWULUCUCUC TL ee 2 
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User Management lets you add users to the system. Usernames must be 20 characters or less, 
and must be alphanumeric with no spaces. Special characters such as # and @ will not be 
accepted. The password field must be less than 14 characters in length, but has no limitations 
on character choice. This username applies to both SMB and FTP access modes. 


16 add a New USET, click on % http:/ /usbshare/ - Microsoft Internet Explorer 
“New.” This will create a new | 52 S# Met Favettes tose Heb 


Back + ~ |x) \@ O searel Favorites ~ ts ° 
field to enter a username and eS eS a ee = 
password. When finished, 


click “Apply” to accept the 
new settings. To add more 


Network USB 2.0 Storage and Printers 


oe users, repeat this step. To User Management i © 
delete multiple users, click the User tis 
[ | ser Name | asswort 
check box next to each ae a 
username, then click 


i ” Apply = = New = Remove = Cancel — 
Remove. 


Clicking “Cancel” will 
discard all modifications and 
revert to the previously 
accepted configuration 
settings. 
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SYSTEM ADMIN 


System Admin lets you perform various administration 
tasks. 


Admin Settings allows you to change both the 
administrator name and administrator password. 
The same username and password restrictions apply |e sneenen heed TSEST 


ame attr Patect ohm @eeee 


Tene Seng Syne Restart: O Yes © te 


here as for creating users. The administration account | == canmagaaeiia fe 
retains full control over the Network Storage Adapter | its 
and can access all shares at any time. It is not 
recommended to use this account to access the unit in 
= 

@ everyday operation — use it only fo edit configuration ‘a Smtr @ 
information through your browser. A soft restart can be initiated from this screen. This will simply 
restart the system with all previous configuration parameters intact. 


Selecting the last option, “Restore Factory Default,” will reset all the USB port share names back to 
default settings: USBI, USB2, USB3 and USBA4. It will also set the administrator password back to 
“admin” and delete all other usernames apart from the admin user. This will not delete any 
information on attached storage media — but remember that if usernames are deleted users will 
not be able to access any information on drives until their usernames and passwords have been 
re-created. 
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Time Settings makes it possible to sync the time with an NTP server if your INTELLINET 
NETWORK SOLUTIONS Network Storage Adapter can communicate with the Internet. 


From the Time Settings  http://usbshare/ - Microsoft Internet Explorer 
window, select “Network He Eat ett Favertes Tools _Hetp em 


, n Gk - © - x) 2) GD] Po seach Ge ravertes | (°- 23 JS 3 
Time Protocol (NTP},” then 
choose your time zone. Google re ~)@ | Gboveced Blac | Ronn DB - 


The Network Storage 
Adapter will go out to the 
NTP pool and sync the 


Network USB 2.0 Storage and Printers 


time through the Internet. —_| Heme Time Settings SY 
Network Settings 
oS If the Network Storage File Sharing Timezone —“‘“‘OCO™SCS™*;*;*;*~;~;”;”!!OWOC€«&wSY 
Ada oter is not con nected ee © Network Time Protocol @ Real Time Clock 
j Time Settings dd Oa 7 
to the Internet, simply set pate resco [ST / 
the date and time here CGuilig tered Time (hh:mm:ss) [13 : fas: [26 
1 Format Drive 
manually. Reports & Stats 
Clicking “Apply” will save 


either of the settings. 
Clicking “Cancel” will 


a El 
discard all modifications. EOE 
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Fj rmware U pd a te a | lows & http://usbshare/ - Microsoft Internet Explorer 
, i k "DB ” File Edit Yiew Favorites Tools Help = = ay 
you to click on “Browse” asx = G) = ix) ie] | see geeme OS I IBA S 


and select the firmware file 
you wish to upload to your 
Network Storage Adapter. 


Address ja http://usbshare/ ra| Eco Links ”” 
Google x | || @ search web ~ |} | Ea oblocked fF] autoril | fal options BJ 


Network USB 2.0 Storage and Printers 


Clicking “Apply” will start 
the firmware upgrade, 


during which you will see a File Sharing Firmware Version: 1.00 (09/04/2005) 


Firmware Update 


status bar as the firmware is | System Admin. image File { Browse. | 
. Admin Settings 
applied. When the upgrade | tmesettings he 
® is complete, the unit will Contig Save/Restore 
restart automatically. sesame eietae 


Click “Refresh” or hit F5 to 
see the new firmware 
version In use. 


p | 
IMPORTANT: Do not power SS) 2 8) ee) 


off the device during a firmware update or the product will become unusable. 
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C O n f | g Sa ve/ Resto re a | | OWS yo U ze http:/ /usbshare/ - Microsoft Internet Explorer 


File Edit View Favorites Tools Help | @ | 
to save the configuration file 10 @aae+ €~ [#) (2) Glam Graeme BS o- Sa S 
your hard disk or restore a adtess[E)imoiustenae) SSS ts 
previously saved configuration jum a oi abe ee 
file back to the Network 
Storage Ada pter. Network USB 2.0 Storage and Printers 
To save, click on the underlined — | tome aT i 
file name. When prompted to | fesnarig courwratonseve 
save, choose the file name and |r Me ee 
location fo direct the contig file. | 7meeene 9 sce ee 
© To restore, click on “Browse” —— 
and locate the file you wish to _ | Reeers#:stats ote 
load back into the Network 
Storage Adapter. 


If you select “Check,” the unit 


will only check and confirm the | gyms f(y [a REISER 
contig file is in the correct format 


to be uploaded. Changing the selection to “Restore” will first check file integrity, then proceed 
to upload if the contig file format is valid. 
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Format Drive lets you prepare a new hard drive that has yet to be formatted. 


Since Windows 98 was introduced, FAT32 is the drive format that has been used to hold files 
on Windows-based computers for hard drives over 2 Gb in size. If you want fo use your USB 
hard drives connected to both your Network Storage Adapter and your USB 2.0 ports on your 
Windows computer, you will need fo use FAT32 formatting on those drives. 


A typical scenario: You copy large amounts of data onto your drive while it is connected to a 
USB 2.0 port on your computer. Then you unplug the USB connector and attach it to a port on 
your Network Storage Adapter. In this scenario on your Windows computer, you must be sure 
that this drive is formatted using FAT32. If you are using Windows Me or Win98, this will 
almost certainly be the case; but if you are using Windows 2000 or Windows XP, you will 
need to choose: Windows XP cannot format FAT32 partitions larger than 32 Gb. 


One of the other limitations of FAT32 is that the maximum file size it can hold is 4 Gb. For most 
people, a 4 Gb file is enough to hold even large AVI movies, but if you are performing backup 
operations to the Network Storage Adapter and your backup program cannot split files into 
smaller sections so they can fit on a FAT32 drive, then you cannot use FAT32 partitions for large 
backups. 


To help you work around some of these problems, we have provided a format utility that can 
format attached USB drives. 
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WARNING: Formatting will erase the entire drive of data. 


During the formatting, you can choose the drive you wish fo format and the partition type. 
Apart trom FAT32, you can choose Linux partitions, which do not have a 4 Gb file size limit. 
Your files can be more than 100 Gb if necessary. The only limitation is that the largest partition 
the INTELLINET NETVWVORK SOLUTIONS Network Storage Adapter can format is 128 Gb. 


The following table illustrates what will happen with common drive sizes: 


Drive Size (Gb) Partition 2 ns 3 Partition 4 


Be pecan: @INTELLINET 
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REPORTS & STATS 


Clicking on Reports & 
Stats will reveal the 
Reports menu item. 


Clicking on Reports wil 
show the log since the 
current startup of the 
device. It reports device 
insertion and removal as 
well as username 

® authentication attempts 
and successes. 


Items that need your 
attention are highlighted 
in red (shown as shaded 
here}. All others are 
informational. 


NETWORK SOLUTION 
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Gx - O- |) [2] BD] Pah Gerootes @) 2S 4 JOURS 

Address |) hitp:iiusbshare) Go | inks | - 
| 


Network USB 2.0 Storage and Printers 


System startup 


LoL [There is no DHCP lease obtained 
i (esate : 


(Lease of 192.168.2.13 obtained, lease time 21600 seconds. 


{USB: usb storage device with vendor Cypress Semiconductor and product 
|USB2.0 Storage Device was plugged on port 1. 


[Lease of 192.168.2.13 obtained, lease time 21600 seconds. 


File Sharing: admin login from 192.168.2.2 with fip service. 


[| 
feyoone fi vcaintvenet 
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USING FTP 
You can connect to the INTELLINET NETWORK SOLUTIONS Network Storage Adapter using 


any number of FTP tools available, either command line or windows based. Using the command 
line tools, you will be prompted along the way to provide username and passwords. These should 
match the usernames and passwords you have created for your Network Storage Adapter. 


If you're planning to use a browser such as Pai sbeae/_ acres Dera a al 
Internet Explorer, the most basic method to reins Je }ea¥ [GOs al 
nternet Explorer, Out - > P| Deen (ras | | 
attach using FTP is to use the following URL: Nes AB eter Ee [uw | 
ttp://usbshare/ or fip://ip_address/ ies ances & 
® where “ip address” is the address you have Breet 
: © Bred Dowunerts 
assigned to your Network Storage Adapter. rrr es 
You'll be taken to a blank Internet Explorer 
screen. This means that you have “attached” to 
the Network Storage Adapter and it is now 
waiting for your username/password. The reason | 
«WC, ie ee 


for this is that Internet Explorer will attempt — by 
default — to attach to all FTP servers using the “Anonymous” username. Because the Network 
Storage Adapter has defined usernames, it will wait for you to supply the correct credentials. 
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To supply the correct username, click TERRES 
on “File —> Login As...” 


Enter the username and password you 
wish to use and click “Log On." Select 
the “Save password” option box if 
you want VWVindows to remember your 
information every time you want to log 
in. This doesn't mean you will log in 
automatically each time — you will still 
need to choose “File —> Login As....” 

© Windows will just prefill this 
information for you each time you 
select “Login As..." 


@INTELLINET Saueviconhi-caans 
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PRINTING ee 
Local or Network Printer 
The wizard needs to know which type of printer to set up. 


You can print to any USBI.1/2.0 singletunction Selec the option that escbes the pine ou wank to use 
printer on any of the four ports. Simply connect ee wea ately aie 


| network printer. or a printer attached to another computer 


the printer and verity that the connection is 
indicated by a green light beside the relevant 
port number on the front panel of the Network 2 eet eeeieener ee: 
Storage Adapter. Following is an example of 
how to add a printer for Windows XP. The 


Cancel 
procedure for other versions of Windows is 
SI m i lq l. Add Printer Wizard 
oS Select a Printer Port - ; Ae cy 
] ; Sta rt = Pri n te rs & Faxes : Computers communicate with printers through parts. 
em Select "Add q rinter from the menu.” a ca la ae If the port is not listed, you can create a 
P Use the follo 

it it se the wing port: [LPT (Recommended PrinterPot) 

3 " Cl | ck N ext. Mele: Mast computers use: ie aa F part to communion with 4 local printer. 
© Conpector for this port should|lock something like this: 

4. Local or Network Printer —> select only 


% =< 


“Local printer attached to this computer” re) 


=> click “Next.” © Create a new port: 


Type of port: Standard TCP/IP Port 


5. Select “Create a new port” and choose 
“Standard TCP/IP Port” —> click “Next.” 
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6. Click a N ext.” Add Standard TCP/IP Printer Port Wizard x 


aunt piceiect e , RS 
7. Enter the IP address or name of your Network care annum <— 


Storage Adapter and give the printer port a Ethene teat ie erseetree nr at ets Wonca ce 
name on your computer. It's a good idea to PiteNeneeiPadiese | [tSte0 
use the port name on the Network Storage Bot Nene Larca 
Adapter you have used for this printer. Click 

“Next” 


< Back Cancel | 


@ 8. Additional Port Information Required > sleh ——————X = ® 
Additional Port Information Required RS 
The device could not be identified. 


“Custom” and click on “Settings.” es 


The device is not found on the network. Be sure that: 


1. The device is tuned on. 

2. The network is connected. 

3. The device is properly configured. 

4. The address on the previous page is correct. 


If you think the address is not correct, click Back to return to the previous page. Then correct 
the address and perform another search on the network. If you are sure the address is correct, 
select the device type below. 


Device Type 


@ Standard | Generic Network Card - 


< Back | Next > | Cancel | 


@INTELLINET Seis comnectens 
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Configure Standard TCP/IP Port Monitor 


9. Fill in the appropriate port number for the port you have 


: Port Settings | 

attached your USB printer: Pot None sopcsgens 

Port ] _ 9100 eels a 

Port 2 - 9101 L — ae 

Port 3 - 9102 << 

Port 49103 —————— 

: Se f= LPR Byte Counting Enabled 

Click “OK,” then “Finish.” a eumaseacseysed 

Community Name: [pubis 
SNMP Device Index. Se 


© 10.You will now be prompted to select the correct 
printer driver to use. Please choose the driver for your —— “intntnthne wrdnots deem ihr tne 
printer from this list, or click “Have Disk” if you are eo ey ag ee eee er Oe 


, mhanutacturer and model 
Gag Sak. chick Have Dick. I your partes it not feted. cone your printer documentation for @ 
Compatible panter 


going to install a new driver for your printer. 


If you have only moved the printer from your 
computer to the Network Storage Adapter, the driver 


SJ Epion 6000 ESC/P 2 


should already be installed and should be found by eso D erereeret a 
Windows during its hardware scan. & Theva an agen det ——_tntoette| _ Hon tit J 
If the driver exists, continue to use the existing one! aT) moe] 
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Add Printer Wizard 


I]. If you want, you can change the printer name and 
: ‘ . Use Existing Driver 
make it the default printer for the system. Click Aen spine installed for this printer. ‘You can use or replace the existing 
“Next” to accept this printer name. EPSON Sulu COLOR 405% 


® 12. IF you have File and Printer Sharing enabled in mes ® 
Windows, you may be prompted with the coe 


window to the right. Select “Do not share this If you want to skare this printer, you must provide a share name. ‘You can use the 
p rj n ter " suggested name or type a new one. The share name will be visible to other network 


< Back Next> Cancel | 
@INTELLINET ibs connecteNs 
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13. Print a test page to ensure that the printer [Z=iaIRaRIES 


‘ , Print Test Page 
IS wotki nN g ei To confirm that the printer is installed propery, you can print a test page. 


14. Click “Next,” then “Finish.” Your printer is 
Do you want to print a test page? 
now set up! ao 


< Back Cancel | 


DEVICE FINDER 
If your INTELLINET NETWORK SOLUTIONS Network Storage Adapter cannot be found on 


the network, launch the Device Finder* application located on the CD. This will locate all 
Network Storage Adapter devices on your network and list them by IP and MAC address. 


* The Device Finder requires the .Net framework to run. Go to Windows Update and install if 
you don't already have it. 
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Double click on the MAC address for the 
device you want to configure. This will 
Open another window and allow You to set Network USB 2.0 Storage and Printers 


the device name and DHCP/P address. 


In a DHCP server configuration (a small 
network with a cable/DSL router), define 
the hostname and select the DHCP check [MACAdcess | HostNane | DHCP [1Péddess | Netmack | Gatewa 
box. In a static IP server configuration, 
complete all details for static IP address. 


Click “OK,” and details will be saved. 
oS Click “Refresh” under the View menu. [ 


This will report the current IP address 


wy 


of your Network Storage Adapter. Nece ice cere 
Open Internet Explorer and type Hostname 7 DHCP Client 
in the IP address for Your Network IP Address [192.168.17.16 Netmask [255.255 .255.0 


Storage Adapter in the URL line, then pa 
click “Enter.” You should now be 
OK | 


able to access the login screen as 
shown. 


Cancel | 
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4. TROUBLESHOOTING/FAQ 


Question Answer 

No LEDs are lit. Check that the power adapter is connected and turned on at the outlet. 

Network LED not lit. Check the connection from the Network Storage Adapter to your switch or gateway. If the light on 
the device at the other end is not lit, try replacing your patch cable with another Category 5 patch 
cord, 


The USB LED does not light up Check that your USB device is working by connecting it to your PC. If it works there, connect it 
atter device is connected. back to the Network Storage Adapter and try again. 
If your device has more than one storage device, it could have a builtin USB hub. The Network 
Storage Adapter cannot connect to USB devices that have multiple devices such as a multiport 
© card reader or a drive enclosure that also contains a card reader. 
You can also check the log to see whether USB devices have been detected and attached 
correctly. This is from the Reports section of the configuration screen in Internet Explorer. 


| have no DHCP server. By default, the Network Storage Adapter will search for a DHCP server and request an IP address. 
If you do not have a DHCP server, the unit will default to 192.168.1.1 and you will need to run the 
Device Finder application to set a different static IP address. 


| have no DHCP server, and! — AT: Turn off the device that is using this address while you start the Network Storage Adapter and 
am already using 192.168.1.1 the Device Finder application. Configure the IP address you want to use for the Network Storage 
in my network. Adapter and restart the other device. 


A2: With a patch cable, connect the Network Storage Adapter directly to the PC you want to 
configure from. Run the NUFinder application to set the IP address, then reconnect both devices 
back to your network. 


(emetanere @INTELLINET 
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Question 
| want to copy files larger than 2 Gb to 
the Network Storage Adapter. 


Answer 

There is a 2 Gh tile size limit to copying files to FAT32 partitions on the Network Storage 
Adapter. If you are using a backup program, try to configure it to break your backup files 
into small chunks of less than 2 Gb in size. 


Can | use a browser other than Internet 
Explorer to configure my Network 
Storage Adapter? 


When | had my printer connected to my 
computer, | could see information on how 
full the ink cartridges were. Can | see this 
when it’s connected to the Network 
Storage Adapter? 


I'm using Windows Millennium Edition 
(or Windows98SE]}, and lam being 
prompted for a password when | try to 
access a drive attached to my Network 


Storage Adapter. 


Security rights seem to change 
after | make some changes in 
the Admin screen. 


Internet Explorer is the only browser supported. 


This feature is called “bi-directional printer information.” Communication to printers 
attached to the Network Storage Adapter is one-way, so you will not be able to see this. 


When you start Windows98SE or Millennium Edition, you are prompted for a username 
and password. To be able to access the shares on the Network Storage Adapter, this 
username and password must match a user you create on the Network Storage Adapter. 


It is possible that, after you enter the configuration screen to the Network Storage Adapter 

through a browser on a computer, the computer will have Admin rights to ALL the shares. 

This is due to the fact that you have presented yourself as Admin by logging to make 

changes to settings. If you feel this is a potential risk, you have two options: 

1. Restart the computer after finishing your edits. 

2. Only use a computer you trust (i.e., your own) to make changes or log out and back in 
again by opening a Windows Explorer screen and choosing Tools —> Disconnect 
Network Drive. Disconnect all drives and re-connect them as the appropriate user. 


29 
TROUBLESHOOTING /FAQ | 
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5. GLOSSARY 


DHCP, or Dynamic Host Configuration Protocol, allows a computer to join an IP-based network without having 
a preconfigured IP address. DHCP is a protocol that assigns unique IP addresses to devices, then releases and 
renews these addresses as devices leave and rejoin the network. 


TCP/IP or Transmission Control Protocol (TCP) and Internet Protocol (IP), are two distinct network protocols, 
technically speaking. TCP and IP are so commonly used together, however, that TCP/IP has become standard 
terminology to refer to either or both of the protocols. An IP address is the address assigned to a computer to allow 
it to communicate with other computers running TCP/IP. 


SMB, or Server Message Block, is a network file-sharing protocol. Communication over SMBs occurs mainly 
through a series of client requests and server responses. SMB client and server software exists within nearly all 
versions of Microsoft Windows. 

ALAN, or Local Area Network, supplies networking capability to a group of computers in close proximity to each 
other, such as in an office building, a school or a home. A LAN is useful for sharing resources like files, printers, 


games or other applications. 


Ethernet is a physical and data link layer technology for local area networks (LANs). 
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6. SPECIFICATIONS 


Power Adapter: DC 5V / 2A 
Power Consumption: 10 Watts (max.]} 
Operating Temperature: O°C — 55°C 
Storage Temperature: 20°C — 90°C 
Humidity: 10% — 90% RH (noncondensing) 
oS Dimensions: (Lx VW x H} 130 mm x 77 mm x 24 mm cy 
Weight: 0.35 kg 
Satety & EMI Certificates: CE & FCC-B 
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INTELLINET 


BRINGING NeETWokkKS TO LIFE 


www. intellinet-network.com 


Are you completely satisfied with this product? 
Please contact your INTELLINET NETWORK SOLUTIONS™ dealer 


with comments or questions. 


Copyright © INTELLINET NETWORK SOLUTIONS 


All products mentioned are trademarks or registered trademarks of their respective owners. 
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